New DMYC Members after 2/1/2017
If you are a new DMYC member who joined since February, 2017, our Membership Chairperson will
have sent an email to Admin@DesMoinesYachtClub.com to request a new account be added for you. If
you have not receive an email confirmation with instructions on how to log in, please contact the
Admins at the above email address.

DMYC Members on or before 2/1/2017
Signing into Desmoinesyachtclub.com for the first time

1) Open your internet browser (Internet Explorer or Edge

, Firefox

, Google

Chrome
)
2) Type desmoinesyachtclub.com in the address bar

3) Click Sign in at the top right corner of the page (unless you are on a mobile device, then
use the drop-down menu). You will see a page where you can sign in.

4) You will see:
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Instead of signing in...
5) Click the Lost your password? link under the login fields.
you will see:

6) Enter the email address that appears in the most recent Des Moines Yacht Club
Yearbook. If you have changed your email address and no longer have the email
address in the yearbook, contact Admin@desmoinesyachtclub.com. One of the admins
will need to update your account before you can log in.
7) If you your email address in the yearbook is correct, click
You will see a message:

.

8) Open your email. You should have an email from Des Moines Yacht Club. It’ll look
something like this:

9) Open the email, it will look something like the below example. Where I have scribbled
out the username, your personal user name will appear.
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10) Click the link in the email. You will see:

a randomly-generated password which appears in the New password box. Note: I like to
copy it and paste it to a separate document (or write it down) just in case something
happens and I don't complete the process, I can log in with that temporary password.
BUT DON’T CLICK RESET PASSWORD JUST YET.
11) Instead, enter a password that you like and will remember. Here’s an example:

12) Click Reset Password. A new login page appears with your new password obscured
(dots where your password would be). Wait a few seconds and you will get a new screen
confirming your password reset and a link to log in:

13) Click the Log in link and on the log in page, enter your email or username and the
password you just created. In my case it would be Skid@M@rink@d00.

Changing your password in your profile
If you are already logged in, but you want to change your password. Do the following:
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1) Click the My Profile link in the upper right corner. Your profile page appears Note, this is an
admin view so I have lots of extra stuff on the left, but your profile page should be similar:

2) Click Settings at the bottom of the menu. You will see a Settings page with Password reset at the
bottom of the page:

3) Enter your password exactly the same in both of the fields, New Password and Repeat New
Password. Best practice is 8-24 characters long with a combination of lower and upper case
letters, numbers, and symbols. Don’t use your personal information that anyone could guess
like a phone number or SSN or address.
4) Click Save Changes. Use your changed password the next time you log in.
Getting Around Information
Once you are logged in, there are a number of how-to documents you ca n review on this page:
http://desmoinesyachtclub.com/ask-the-admins/ which you can also get to from the About DMYC
menu. Also, there is a form on that page to ask questions, give suggestions, or report problems. We
LOVE to hear from you!
•

Anytime you see the logo, you can click it to return to the home page.
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